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July 28, 2026 
 
       
Big White Utilities 
1894 Ambrosi Road 
Kelowna, BC V1Y 4R9 
Utilities@BigWhite.com 
 
Attention: Developer/Builder/Utilities at Big White 
 
Dear Sirs/Mesdames: 
 
Re: Development and Construction Standards 
 Big White Utilities 
 
Big White Utilities (BWU) collectively, comprised of Big White Water Utility Ltd., Big White Gas 
Utility Ltd., and Big White Wastewater Utility Ltd., has prepared these Development and 
Construction Standards in order to formalize the infrastructure standards, specifications, 
standard drawings and details, to be utilized at Big White. 
 
BWU undertakes its own work, hence a few supplementary standards, and reviews, approves, 
and accepts infrastructure designed and constructed by others.  This Standard is intended to 
outline processes and procedures, standard forms and templates, and proactively communicate 
expectations to all who operate at Big White. 
 
Our commitment to innovation and sustainability drives our openness to consider alternatives, 
evaluate all options, and work with proponents to find the very best solution to infrastructure 
challenges.  Focussing on our vision of Exceptional Quality, Reliability and Service at Reasonable 
Rates, as the long-term owner/operator of infrastructure, it is the best overall solution needed 
to serve our customers and ratepayers for the lifespan of these assets. 
 
Sincerely, 

James Kay     
James Kay 
Vice-President Utilities – Corporate Affairs    
Big White Utilities

Sent Via Email 

http://www.bigwhiteutilities.com/
mailto:utilities@bigwhite.com
mailto:Utilities@BigWhite.com
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1.0 DEVELOPMENT AND CONSTRUCTION REQUIREMENTS 

1.1 GENERAL CONSTRUCTION REQUIREMENTS 
All development, construction, and utility works undertaken within the Big White service area 
shall comply with the requirements set forth in this document. These standards apply to all 
Applicants, Developers, Consultants, Builders and Contractors and are mandatory unless 
otherwise approved in writing by Big White Utilities. 
 
Failure to comply with these requirements may result in suspension of works, withholding of 
service connections or service, or other enforcement measures deemed appropriate by Big 
White Utilities. 
 
1.2 APPLICABLE STANDARDS 
All works shall be designed and constructed in accordance with the following, as amended from 
time to time: 
• Ministry of Transportation and Transit (MOTT) Standards 

o All works within or affecting public roadways must meet current MOTT standards, 
specifications, and requirements. 

• Master Municipal Construction Documents (MMCD) 
o All works shall conform to the most current edition of the MMCD, including:  

 MMCD Design Standards, Specifications and Standard Detail Drawings 
 

Where a conflict exists between referenced standards and this document, Big White Utilities 
standards shall govern. 

 
1.3 SUPPLEMENTARY UTILITY REQUIREMENTS 
In addition to the standards referenced above, the following supplemental requirements shall 
apply: 
• Water Services 

o All water service connections shall be a minimum 38 mm diameter, designed to 
accommodate domestic demand and fire sprinkler flows, where applicable. 

o Water service connections shall be sized based on Building Code Fixture Units, 
and/or other appropriate engineering calculations.  Services larger than 50mm 
require engineering support. 

o Only one water service per property is permitted.   
o Each service shall be metered. 

• Watermains 
o All watermains shall be constructed of ductile iron pipe, unless otherwise 

approved in writing by Big White Utilities. 
o Watermains shall be installed with a minimum of 1.8m of cover, measured from 

finished grade to top of pipe. 
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1.4 APPLICABLE APPLICATIONS 
New customers, or customers seeking changes to existing services, must apply utilizing the New 
Lot Application Forms for Water, Gas or Wastewater as applicable, found at 
https://bigwhiteutilities.com/utilities/.    
 
• Waterworks Permitting 

o All waterworks projects shall require and obtain a valid Interior Health Authority 
(IHA) Construction Permit prior to commencement of construction, where 
applicable. 

o All properties serviced by Big White Water Utility Ltd. are identified within the 
Certificate of Public Convenience and Necessity, CPCN, under the Water Utility Act, 
issued by the Comptroller of Water Rights.  This CPCN allocates the number of Bed 
Units to each property.  Any redevelopment or alteration that increases this 
demand requires an amendment to the CPCN. 

o The content of these applications must be provided by the applicant, and the cost 
of the application/process is the responsibility of the applicant seeking service. 

 
1.5 DESIGN REVIEW AND APPROVAL 
The Applicant shall submit complete Big White Utilities design drawings for review and 
comment prior to the commencement of construction.  

 
Acceptance of drawings by Big White Utilities does not relieve the Applicant or their 
Consultant of responsibility for design accuracy, code compliance, or suitability. 

 
1.6 WORKS ON EXISTING INFRASTRUCTURE 
Unauthorized works on existing infrastructure are strictly prohibited.  Any construction, 
modification, or connection to existing Big White Utilities infrastructure shall:  
• Only proceed with explicit written consent of Big White Utilities; 
• Be coordinated directly with Big White Utilities; and 
• Be carried out under the supervision of the Applicant’s Engineering Consultant and Big 

White Utilities, or its designated representative. 
• The Contractor must provide a WorkSafeBC Clearance Letter, Insurance with minimum $2 

million coverage, listing Big White Water/Gas/Wastewater Utility Ltd. as additionally 
insured, as appropriate. 
 

1.7 RECORD DRAWINGS AND SECURITY 
The Applicant shall provide complete Record (As-Built) Drawings upon completion of 
construction, prepared by a qualified professional and reflecting actual installed conditions. 
Record Drawings shall be submitted in both digital (CAD & PDF) and hard copy (24x36” prints) 
formats, in a form acceptable to Big White Utilities.  Big White Utilities may require financial 
security to guarantee completion of works, correction of deficiencies, and submission of 
acceptable Record Drawings. Security shall be provided in a form and amount determined by 
Big White Utilities. 
 

https://bigwhiteutilities.com/utilities/
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LATECOMER POLICY 

1. PURPOSE

The purpose of this Latecomer Policy is to establish a clear and equitable framework under 
which Big White Utilities may recover or administer costs associated with the 
construction of excess or extended infrastructure required for development, where 
such infrastructure also benefits lands other than the lands being developed at the time of 
construction. 

This Policy is intended to: 

• Enable orderly and cost-effective growth;

• Ensure fairness between initial developers and subsequent benefitting landowners; 
and

• Provide certainty and transparency in the assessment and administration of 
latecomer charges.

2. AUTHORITY

This Policy is established pursuant to the applicable provisions of the Local Government 
Act (British Columbia) respecting latecomer agreements and cost recovery for excess or 
extended services. 

Nothing in this Policy limits the authority of Big White Utilities to require servicing works, 
impose fees, or enter into agreements as otherwise permitted by legislation, regulation, or 
applicable bylaws. 

3. APPLICATION

3.1 This Policy applies to excess or extended services required by Big White Utilities as a 
condition of subdivision, development, or connection to utilities. 

3.2 Eligible services may include, but are not limited to: 

• Water distribution systems and water supply works;

• Sanitary sewer systems, including lift stations and force mains;

• Drainage and stormwater systems; and



• Public or utility roadworks, where applicable to Big White Utilities infrastructure.

3.3 This Policy does not apply to infrastructure funded wholly through development cost 
charges, local service area rates, or other funding mechanisms, unless expressly approved 
by Big White Utilities. 

4. DEFINITIONS

For the purposes of this Policy: 

• “Benefitting Lands” means lands, other than the lands being developed, that are
determined by Big White Utilities to benefit from excess or extended services.

• “Excess Service” means the portion of a work or service constructed with capacity
greater than required to service the initial development, for the purpose of
accommodating future development.

• “Extended Service” means a work or service extended beyond the boundaries of
the lands being developed to accommodate present or future servicing of other
lands.

• “Latecomer” means the owner of Benefitting Lands who connects to, uses, or
derives benefit from an excess or extended service.

• “Latecomer Charge” means the charge imposed on a Latecomer in accordance
with this Policy as a condition of connection, development, or use.

• “Latecomer Agreement” means the agreement between Big White Utilities and the
owner who constructs excess or extended services, setting out the terms of cost
recovery and administration.

5. DETERMINATION OF ELIGIBILITY

5.1 Big White Utilities shall determine whether a development includes excess or extended 
services eligible for latecomer recovery. 

5.2 In making this determination, Big White Utilities may consider: 

• System planning objectives;

• Future servicing requirements;

• Capacity provided in excess of immediate needs; and



• Cost allocation fairness.

5.3 The determination of eligible Benefitting Lands and recoverable costs shall be made at 
the sole discretion of Big White Utilities. 

6. LATECOMER AGREEMENTS

6.1 Where excess or extended services are determined to exist, Big White Utilities may 
require the execution of a Latecomer Agreement prior to: 

• Commencement of construction;

• Issuance of servicing approvals; or

• Granting of connection or operational approval.

6.2 The Latecomer Agreement shall, at a minimum, identify: 

• The works eligible for cost recovery;

• The portion of costs attributable to excess or extended capacity;

• The Benefitting Lands;

• The method of cost apportionment;

• The duration of the recovery period; and

• The administrative process for collection and remittance.

6.3 The maximum period for the collection of Latecomer Charges shall not exceed 15 years 
from the date of substantial completion of the eligible works, unless otherwise permitted 
by legislation. 

7. IMPOSITION AND COLLECTION OF LATECOMER CHARGES

7.1 Latecomer Charges shall be payable as a condition of: 

• Connection to the applicable utility;

• Building permit issuance;

• Subdivision approval; or

• Other development approval, as determined by Big White Utilities.



7.2 Big White Utilities shall collect all Latecomer Charges and, where applicable, remit 
recovered amounts to the party entitled under the Latecomer Agreement. 

7.3 Latecomer Charges may be adjusted annually to account for interest, in accordance 
with applicable legislation or approved policy. 

8. ADMINISTRATION

8.1 Big White Utilities shall administer all Latecomer Agreements and maintain records of: 

• Eligible works;

• Benefitting Lands;

• Latecomer Charges assessed and collected; and

• Payments remitted.

8.2 Big White Utilities may charge reasonable administrative fees for the preparation and 
administration of Latecomer Agreements. 

9. EXEMPTIONS AND LIMITATIONS

9.1 Big White Utilities may, at its discretion, exempt certain lands or developments from 
latecomer charges where: 

• Minimal or no benefit is derived; or

• An alternative cost recovery mechanism applies.

9.2 No Latecomer Charges shall be imposed after the expiry of the applicable recovery 
period. 

10. INTERPRETATION

10.1 This Policy shall be interpreted in a manner consistent with applicable legislation and 
Big White Utilities standards. 

10.2 In the event of a conflict between this Policy and any agreement or bylaw, the 
agreement or bylaw shall prevail. 



 

 

 
APPENDIX III 

STATUTORY RIGHT OF WAY (SRW) OVER COMMON PROPERTY 
























	1.0 Development and Construction Requirements
	1.1 General Construction Requirements
	1.2 Applicable Standards
	1.3 Supplementary Utility Requirements
	1.4 Applicable Applications
	1.5 Design Review and Approval
	1.6 Works on Existing Infrastructure
	1.7 Record Drawings and Security




